fox

Experience. Excellence. Trust.

POST-MOVE REQUEST SYSTEM

Eliminate post-move headaches.

Fox utilizes the most advanced technology in an effort to provide a seamless transition to a client’s new
space. An electronic post-move request (PMR) system allows clients’ employees to immediately raise
issues if elements of their new surroundings do not meet their expectations. With Fox’s PMR System, the
post-move will be as worry-free as the move itself.
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Communicate the way you want.
Fox’s PMR System is as flexible as needed to meet the desires of the client's employees. Post-move
requests can (and likely will) be submitted in a number of ways:

= online (http://helpdesk.foxcorp.com)

* email (helpdesk@foxcorp.com)

= phone

= paper move-request form submission

= in-person at staffed help desk

Trust... but verify.
If a move-related issue does arise, having real-time access to the status of one’s move requests lessens

transition anxieties. Fox’s PMR System not only provides email acknowledgements of received requests,
but also provides personal logins for online viewing of the status of the work requests.
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PROJECT COLLABORATION WEBSITE

Share your thoughts... and versions.

Complex moving and construction projects demand sharing of documents and plans among many parties: the
client, architects, contractors, designers and consultants. Working from the most recently updated version is
paramount to reduce errors and eliminate rework. Fox’s Project Collaboration Website ensures that everyone
who is authorized has access to the right version at the right time.

Say goodbye to massive emails.

Reduce repeat and unnecessary emailing of large PDF or CAD files. By posting schedules, programs, CAD
floor plans, checklists and other move documents to a centralized location, team members can stay
synchronized by going to a single location to retrieve or post their documents.

Permit 24 x 7 access.

Fox’s Project Collaboration Website uses SSL encryption and user authentication to ensure only those you
designate can access project files. And since the website is Internet-based, they can do it anytime of the day
or night from any location in the world.
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