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Hver feol as if the walls are dosing in?

H's nol your imagination. They are. A
recent. study found that offices
goetting staller:

And your psyche isn't {he only oie learning lo

are

cope ‘These in charge of designing and managing
office spnce are making ndjustments, too.

Facility ironagers are rethinking their reles.
They're ndjusting day-to-day eperations as well
as design standards 1o make Lhese tighter quar-
{ers as comiorinble as possible.

'The repert, by the internaticonai Facility Man-
agement Assodation, [und office space shirank
dramatically between 1994 and 2002 And it’s al-
fecting workers at afl lovels:

+ Executives and upper managenent fost 17
percent of Lheir space, with averages dropping
{rom 289 square feet in 1094 to 239 in 2002

»-Senior mansgers lost 16 pervent, witl aver-
age squore foolage going from 200in 1094 o 169
in 2002

« Middie managers have had o malke do wilh
16.5 percent less space, going rom 161 Lo 126
sepuare foel

*.Senior professionnis went from 116 square
fend to 97 square feel, a nearly 16 pervent loss

«Technival professionnls lest 12 percent of their
space, dropping from 90 1o 79 square fect.

* Senior clerieal personnel lost ondy 2.5 pervent,
poing from 81 to 79 square feel.

s.And general deriead staff wenl from 69 to 66

squnre feal, & 4 per-
et loss
“It slarled in the

lete W0s with Lhe ris-
ingr eost of reat estate
and Lhe {remendous
demand for work-
ors in office space,”
said Steven Basque,
principal al ADD Inc,
a Cambridge design
firm. “The last eouple
of years -« wills the abundance of real eslale -
Iinven'l led (o a drsmatic (lumaround). - They're
stillestting back, and §think it’s because electrend,
heating and air conditioning costs are still high”

Comnpanies should prepare their workers for
the transition fo tighter guarlers, Basqgoe soitd
They should alse highlight the posilive poinla H
your're taking filing cabinets oul of cubicles, em-
plursfze thit youll be putting them in conmmon ar-
eas se everyone can find what tiey need

When including everything from workstations
to hnllways, conforence rooms to litehenettes, fa-
cility professionals otice planned ot an avernge of
950 square feel. per person when designing office
SRR

“I do know today it cerlain envirenments peo-

ple are driving that down to 200, and Pm aware
of places where it's down {o 180," snid Bob Takach,
# pordfolio transaction manager will: Trammeli
Crow Co. in Boslon

From top to hettom

And i isn¥ just a matter of eranuning exisling
furnittre together Taeilily managers need to ro-
examine everylhing frotn airflow to door size, elee.
trital systems to furniture configuration, experis
said.

Bxisting infrastructure needs to be checked
first, spid 1FMA chinirwoman $heila Sheridan,
whorelired in January ns direclor of facilities and
sorvices al Horvard's Jolin F Kennedy School of
Govermment

Can the system provide encugh healing, air
conditioning and ventilatien as people slar pack-

Packing em in

Facility managers grapple with the ever-shrinking office

s,

ing in? Il not, the systess will bave to be upgraded,
she said And thenibere are the electrical syslems
and lights Can they support all the extra people?
Designing the space is anothier big consider-
aifon for fadililics mategers. With oo design and
the right fumiture, Thlcach said, “you can maie a
flow more dense andd still make it work”
Furniture manufacturers are making smati-
er pieces to aeconzmodate this trend Meanwhile,
space planners are focusing on design coneepls
{hey hope wili keep employees close without mak-
ingr them feel cramped
Designersare even laldog oud traditionsd doors
thot swing open, repiacing them with sliding
doors that require less space
Making it last
Meanwhile, owners are cutling out delicate fin-
ishes that. can't withstand heavy {raffic flow. And
theyre nsking their facifities managers snd space
platmers to add fabric en the walls, rugs on the
floor and special ceiling molerials to help mini
mize the additienn] noise that comes from putting
more people in smalier spnces
Planners are also buitding in mecting or con-
ference spaces so Lthal workers who need privacy
— for example, (o make a conference eall or hold
& sensilive meeling — have noeess to such plac-
es. Soltware lelps facilities and office manogers
sehedule nceess to these rooms
Fhcilities manngers have to examine other ar
eas that nonprofessienals might overlook: Do the
elevalors tun frequently encugh lo accomimo-
date the rush of additional peeple al. peak hours,
such s lunchtime? Are there enougl: bathrooms
1o avold Hnes, and are they cleaned frequently
enough? Whal about parking? H a building now
holds 25 percent more people, Hind could creale n
erunch of cars.

“There are ineremental things that go beyond
just saying space i8 gelling smeller” Sheridan
said, adding (hat it's up fo fadlity managers o
work wilh property owners and business owners
Lo point oul these fictors

“H really is i team efford,” she said
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